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The contract of a private or charter transport becomes official when there is a written order from the customer’s side, and there is a written confirmation sent back from Pannon Volán. (A price-offer is not a confirmation!)

The content of the contract is the data given in the order and the confirmation, as well as the hereby presented conditions.

1. Ordering a Private/Charter Autobus service

The order (and supplements) has to contain:

· the procurer’s (and his/her trustee’s) name, address (where he wants the confirmation and invoice to be sent), phone number, as well as his company’s taxation number, firm-registration number, and bank-account number,

· the person’s name who pays for all expenses, his/her address (if it differs from procurer), and his written statement, that he/she will take all charges, 

· the number of passengers, 

· the required bus type(s), 

· the departure place of the bus, 

· the destination, its route (if the bus is ordered for a several days-long trip, then the detailed route-plan, program-plan with the accommodations’ list),

· the ride’s expected duration, and expected arrival time, 

· preferred payment method, 

· procurer’s signature (and official stamps).

The private/charter bus service order can be modified with both parties’ agreement – until the start of the journey, in written format. 

2. Confirmation of Private Bus Services-order

If Pannon Volán undertakes the order, then the confirmation sent back to procurer contains the following:

· the number of ordered buses, the type(s) of the bus(es), the number of seats on every type of bus, 

· the offset you have to pay, with all the calculations and checks, and also the extra costs, 

· the departure place and time of the buses, 

· a suggestion of the arrangement of the private bus-trip under present of differing conditions, 

· a check of the advance (if there is one), 

· the signature of Pannon Volán’s representative.

The confirmation can be changed if both parties agree on it. Pannon Volán can refuse to accept the contract – without giving and reason. 

3. Advance Payment

Pannon Volán can ask the procurer to prepay the pre-calculated fare as an advance. If this predetermined fare is not paid on time, then this could result in absence of service. In this case, Pannon Volán is not obliged to compensate any loses. 

The properly paid advance can be refunded if there was no service in return according to the conditions stated in the “Revoking Order”- section.

4. Revoking Order

Revoking an order can be posted in written form. The revoked order is accepted by Pannon Volán under the following conditions:

· if the revoke of an inland-journey is received by Pannon Volán 48 hours before the departure time of the bus, then the revoke is accepted by Pannon Volán, 

· if the revoke of a journey planned to a foreign country is received by Pannon Volán 5 days before departure time, then procurer must refund the verified expenses of the bus-drivers/buses concerning the foreign-traveling, 

· if the revoke of a journey planned to a foreign country is received by Pannon Volán within 5 day, 
then in addition to the above mentioned expenses, procurer is obliged to pay the minimal extra fee
for the specific bus type which was ordered, 

· if the revoke is received after the bus has already left to the departure place, then in 
addition to the above mentioned costs, procurer is obliged to pay the “departing”-fee of the bus(es),
calculated according to the already undertaken kilometers, output and fares (without any discounts), 

· if the bus is late from the departure place by 30 or more than 30 minutes, and procurer revokes the
order because of this fact, then the above mentioned procedure is not valid and cannot be used.  
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5. [image: image2.wmf]Sending a bus to the departure place, responsibilities, traffic problems

If Pannon Volán does NOT send a bus to the departure place according to contract, or the bus is more than 30 minutes late, then procurer can revoke order.

In this case procurer can claim all his additional expenses (concerning ordering a different bus to complete the journey) to be refunded, and also his verified damages caused by braking of contract, if Pannon Volán caused those intentionally or highly negligently. The basis of the refund is the verified actual damages, but the upper limit of the refund is three times the minimal fare of the specific bus type. 

Pannon Volán does NOT pay a refund, if he proves that he dealt with the certain situation as it was expected. 

If the journey of the private bus cannot be continued temporarily or at all, or it can only be continued on a detour, then Pannon Volán informs procurer (or his trustee) about this. 

If the bus is hindered on the way by some circumstance, Pannon Volán is obliged to send a different vehicle to transport the passengers to their destination, if it is possible and the procurer required it.

Pannon Volán is not obliged to compensate procurer’s damages, if he proves that the damages were caused beyond his range (e.g. circumstances that set back transportation – weather, road or traffic conditions, dragging declaration time, etc…). If Pannon Volán proves that delays were caused by the above mentioned reasons, his is not obliged to compensate procurer.

If the trip was influenced by Force Majeure (war, strike, uncontrollable natural forces, or technical problems), then for this and for cancelled trips because of the above mentioned reasons, the operator is not responsible. When the above mentioned causes occur, the arising costs are the passenger’s burden.

The safety of a several days-long trip is highly influenced by the “resting-level” of the drivers, thus the “resting-place’s” reservation - may it be a transit-lodgment -, and its payment is the procurer’s duty (unless it was stated differently in the contract.)

In lack of this – or in lack of an agreement with the group leader on the bus (which has to be registered in the traveling warrant) – the bus drivers are authorized to stop at the nearest resting place – for the sake of the whole group of passengers – at the procurer’s expense.

If procurer does not pay these additional expenses at the place, then these costs will be built in to the final check invoice of the private bus service.

6. Luggage and living animal transportation

The passengers of the private bus can keep their luggage in the passenger-area or in the closed luggage-area. Passengers are responsible for their luggage. Luggage’s number, weight or size is not limited when taking a private bus ride, but passengers/procurer should take into consideration the available room in the different buses. In the 20/1981. (VI. 19.) MT regulation it is clearly stated what kind of things/living animals can be transported on the private bus, and also procurer have to take into consideration the prewritten travelling conditions.

7. Differing from prewritten program on procurer’s requirement

Procurer can ask for minimal/moderate modifications in the itinerary :

· he can set the itinerary, 

· he can ask for extra stops, 

· he can ask for skipping certain stops, etc.

The driver must deny all those required instructions, which:

· are out of his range, and also which are not included in the 1/1975. (II. 5.) KPM-BM regulations, 

· could harm passengers of their belongings (e.g. traveling on a poorly constructed road)

· are absolutely nonsense, if procurer is not willing to repeat his instructions in a written form.

All special/extra instructions should be documented in the Private Bus Travelling Warrant, and have to be signed by procurer’s trustee before it goes into action.

Those instructions/data which are drastically modifying the

· preset transportation means, 

· range of the driver, 

· payable fare

can only be completed, if all the conditions are possessed and procurer’s trustee is willing to pay
the extra fares – stated in a written form. 

All those special instructions/conditions which drastically modifies the conditions set out in the 
contract have to be documented in the Private Bus Travelling Warrant, before it goes into action, 
and have to be signed by procurer’s trustee.
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Special instructions cannot be completed, if

· it leads to longer traveling time, which might result in belating other tasks to be completed, and the bus cannot be replaces with another bus, or the bus driver cannot start his daily service because of his compulsory resting time, and he cannot be replaced with a different driver, 

· it modifies the itinerary, leading to extreme conditions which could not be handled/dealt with from the existing resources, of which would require extra traveling or other documents to posses,

· it increases expenses in a great amount because of extra costs of kilometers/time, than it was stated in the contract, and the trustee of procurer has not signed in the Travelling Warrant that they will take the expenses.

8. The dismissal of the private bus

The personal transportation is considered finished, is passengers transportation is carried out on the specified rout, and the trustee of the procurer has no further instructions. In this case, the bus can be dismissed. 

Upon dismissal, the driver of the bus and the trustee of procurer (group leader) must check the interior and the inner-, outer luggage cases for:

· personal belongings left behind by passengers, 

· any damages (intentional or unintentional), and any pollution which requires additional cleaning.

If a passenger left his/her personal belonging in the bus, the procurer’s trustee can take it, to give it back the owner. The driver must write the lost and found object on the Private Bus Travelling Warrant, which has to be signed by the procurer’s trustee.

If the driver finds personal belongings on the bus after the trustee left, or which were not take by the group leader, he/she should follow the specified lost and found procedures.

Any damages caused during the route should be acknowledged by the procurer’s trustee in written form. If the damage is discovered earlier, and the identity of the principal is already known, then the even should be acknowledged by the principal in writing, specifying his/her personal data and the circumstances of the event. 

Before the bus is dismissed, the procurer’s trustee must acknowledge the completion of the assignment and verify the data written in the Private Bus Travelling Warrant (time of arrival and departure, route, odometer data).

If he/she has any comments, if should be specified on the Private Bus Travelling Warrant before signing. 

In case the assignment lasts for several days, the data on the Private Bus Travelling Warrant should be verified by the procurer’s trustee on a daily basis.

9. Billing

The basis of the billing is the verified output of the Private Bus Travelling Warrant and the costs stated on the confirmed contract. Also other factors should be considered, such as the calculation methods set by an authorized price giver or the maximal tariff rate.

At a personalized price Pannon Volán follows the alternative calculation method: 

A specific private bus’s fare is calculated as multiplying the time and kilometers (stated in the Travelling Warrant) with the calculated time and calculated distance (from premise to premise, or from garage to garage). From the two results the higher will be billed. 

The invoice will also contain the extra expenses occurred during the service (the drivers’ foreign daily allowance, insurance fees, highway tickets, tunnel fees, border-passing fees, parking tickets, drivers’ accommodation costs, etc.).  

PANNON VOLÁN PLC.
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